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While the board encourages informal resolutions, the board recognizes that students and parents may want a more formal process for certain types of 

complaints or if an informal process was not satisfactory.  This policy provides a grievance procedure that can be used as described below. 

Informal Level 

Teacher and/or Principal 

Level One 

Building Principal 

Level Two 

Superintendent 

Level Three 

Board of Education 

 

In most circumstances, concerns 

should be addressed at the lowest 

possible level.  Policy 1742/5060, 

Responding to Complaints, 

identifies these different processes 

and provides a mechanism for 

resolving concerns in an informal 

manner.  

 

Students and parents/guardians 

should first address their concerns 

with the appropriate teacher 

principal or building administrator. 

 

Students and/or parents/guardians 

attempting to circumvent levels 

should be advised of the 

acceptable grievance procedure by 

the person who inappropriately 

receives the grievance. 

 

If parents/guardians have not been 

successful in resolving concerns at 

the school level, they may contact 

the School Relations Coordinator 

(704)262-6245 for assistance in 

resolving the issue and/or 

following the grievance process. 

 

 

If informal attempts to resolve 

concerns are not successful,  

a grievance may be filed as soon 

as possible but no longer than 20 

school days after the grievant  

knew or should have known of the 

event causing the grievance.  

 

 A student or parent /guardian who 

has a grievance must complete a 

Student and Parent Grievance 

form: Level One and submit it to 

the building principal. 

 

The principal will schedule and 

hold a meeting with the grievant 

within 5 school days of receiving 

the request. 

 

The principal will conduct an 

investigation and provide a written 

response to the Level One 

grievance within 10 school days 

of the meeting.  

 

 

 

 

 

If the grievant is dissatisfied with 

the principal’s decision, the 

grievant may appeal the decision 

to the superintendent.   

 

The appeal must be made within 5 

school days of receiving the 

principal’s decision by completing 

a Student and Parent Grievance 

form: Level Two and submitting it 

to the superintendent’s office.  

 

The superintendent or designee 

may review the documents and 

respond or schedule a conference 

with the grievant within 10 school 

days after receiving the Level 

Two grievance. 

 

The superintendent or designee 

will provide a written response 

within 15 school days after 

receiving the Level Two 

grievance. 

 

If the grievant has alleged a 

violation of a specified federal or 

state law, federal or state 

regulation, State Board of 

Education policy or procedure, or 

local board policy or procedure, 

the grievant will have a right to 

appeal the superintendent or 

his/her designee’s decision to the 

board of education. 

 

If no specific violation has been 

alleged, a hearing before the board 

may be requested which the board 

may grant at its discretion. 

 

The grievant must complete the  

Student and Parent Grievance 

form: Level Three and submit it to 

the Board of Education. 

 

If agreed by the board, a hearing 

will be conducted pursuant to 

Policy 2500, Hearings Before the 

Board. The board will provide a 

final written decision within 20 

school days of receiving the Level 

Three grievance. 
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