
Frequently asked questions

CONGRATULATIONS, CLASS OF 2019!

Special Assistance Information:
Guests attending graduation ceremonies who may need special assistance should notify the school principal at least 
twenty-four hours prior to the graduation ceremony. Provisions will be made for the hearing impaired with advance 
notice. Provisions will be made for those needing assistance with interpretation into Spanish. A layout of the Arena is 
posted on the Cabarrus Arena website to assist with designated seating for the special needs of our guests.

When should the graduates and guests arrive?
GGraduates should arrive at the Cabarrus Arena one hour prior to the respective scheduled graduation ceremony time 
and follow the instructions for travel and parking as posted at the Arena. The doors for the front entrance of the 
Arena will be opened for parents and guests one hour prior to the respective scheduled graduation ceremony. Once 
the ceremony begins, only one door at the front of the Arena will remain open and will be monitored throughout the 
entire time. Parents and guests should also follow the requested routes of travel and signage posted at the Arena for 
their designated parking areas. Guests should plan to arrive in plenty of time to park, walk the distance of the parking 
lot and go through security scanning. It is important that each ceremolot and go through security scanning. It is important that each ceremony begin on time and we do not want parents 
and guests to miss this memorable event. Instructions will be reviewed with the graduating classes at their respective 
schools. If graduates drive themselves, there will be a designated area close to the drop-off point for parking of 
graduate cars only. If graduates ride with parents, they should be dropped off at the designated point and parents 
should proceed to the designated parking areas for their appropriate school according to the posted signage.

Where should guests park?
A plan has been devised to alleviate congestive areas for a smooth traffic flow for all ceremonies being conducted. 
Guests should follow the signage posted and the directions provided by the law enforcement officials who will be 
directing traffic.

Will there be security checks as has been the procedure for the past few years?
Yes. Everyone attending the graduation ceremonies will be checked via security wand. Students will also be checked 
with the security wand as they enter through the rear of the arena.

Who will be directing the traffic in the parking lots?
The Cabarrus County SherifThe Cabarrus County Sheriff’s Department, the City of Concord Police Department, and the Cabarrus Arena staff will 
provide coverage for traffic control and security measures for the graduation commencement ceremonies for all of 
our schools.

What roads and highways should be used to enter the Cabarrus Arena to facilitate traffic flow?
The Cabarrus Arena and EThe Cabarrus Arena and Events center is located at 4751 NC Highway 49 in Concord (corner of Old Airport Road and 
Highway 49). The entrance to the Arena is located on Old Airport Road. Law enforcement officers will be located on 
Highway 49 and on Old Airport Road to assist with the traffic flow. Directions may be obtained from your high school 
or the Cabarrus Arena (704-920-3976).

How will the graduation ceremonies be individualized and special since they are at one location?
It is our intent and commitment to maIt is our intent and commitment to make Graduations 2016 a memorable occasion for our students, parents and the 
community. With the use of advanced technology, families and friends will be entertained until the beginning of the 
ceremony with special presentations prepared by the staff at each of the respective schools. When each graduate 
receives his/her diploma, a camera will capture the picture and display it on large screens on each side of the stage so 
that everyone can see close up the moment of celebration with the diploma being handed to the graduate. Please 
know that a great deal of time and effort has been put into making this a memorable experience for you. Bands and/or 
choruses will participate in the ceremonies. The stage will be set to carry out the colors of the school. Guests will not choruses will participate in the ceremonies. The stage will be set to carry out the colors of the school. Guests will not 
be permitted to bring horns, flowers, balloons or any object considered to be a weapon inside the Arena.

How many can attend?
The Cabarrus Arena will seat 3,800 people. The layout of the Arena provides excellent seating for not only seeing the 
event but also for hearing what is happening. Seating is available on the upper deck, as well as on the floor behind the 
designated seats for the graduates. Reserving seats is not allowed. Please make certain that guests arrive in time to 
find appropriate seating. Please contact your school for school-specific ticket information.

How can I watch ceremonies live?
The Communications and Public Information department will be live tweeting from each graduation ceremony and 
posting updates and wrap-ups to Facebook and Instagram. Ceremonies will be live streamed to the district’s YouTube 
channel and can be accessed at youtube.com/ccswebcabarrus. Videos will be archived on YouTube for later viewing.



Cox Mill High School & Hickory Ridge High School 

Graduation Tickets I Class of 2019 

Why are tickets being issued? 
The size of the graduating class and capacity of the arena are the driving factors behind the decision to issue tickets. 

What if I need more tickets? 
Each Cox Mill graduate will receive 9 tickets and each Hickory Ridge graduate will receive 8 tickets. 

Although HRHS will not be issuing additional tickets, students can exchange tickets on their own. 

What if I for get my tickets? 
Tickets are required to gain admission to the graduation ceremony. Without tickets, guests will not be admitted. 

What if I lose my tickets? 
The tickets you receive will be numbered and unique to each graduate. No duplicate tickets will be issued. 

What time should I arrive for graduation? 
Due to the size of the graduating class, it is recommended that you arrive early. Doors open one hour prior to the 

ceremony. Although the ticket guarantees entry to the arena, it does not guarantee a seat. 

What about small children? 
All graduation guests regardless of age require a ticket; small children will also be included in the ticket count for 

admission. 

I work for Cabarrus County Schools, do I need a ticket? 
Yes, all graduation guests, regardless of affiliation will need a ticket to enter the arena. 

Will I have a specific seat? 
No, tickets are general admission only. Seats fill up quickly, so it is recommended to arrive early to keep your party 

together. 

Can I save seats? 
Seat saving is not permitted; parties can be seated once everyone has arrived. 

When can I get tickets? 
Tickets will be distributed to seniors the day of graduation rehearsal in June. 

Can I leave tickets for a late-arriving guest to pick up? 
Yes. Tickets can be dropped off and picked up at the checked items window at the arena entrance 

CONGRATULATIONS, CLASS OF 2019! 


